
BECOME   A   MASTER   AT   VIRTUAL   CUSTOMER   VISITS   
  

Pandemics,   weather   and   personal   circumstances   are   all   barriers   to   your   customers   walking   
through   your   door.   In   this   day   and   age   it's   vital   for   us   to   embrace   technology   to   stay   in   touch   as   
well   as    provide   our   customers   with   the   products   they   desire.   In   order   for   you   to   be   a   credible   
jewelry   sales   professional   you   should   have   the   ability   to   get   face-to-face   with   a   customer    in   a   
quality   manner.   
  

The   Setting   -   Video   conferencing   is   done   so   often   that   we   tend   to   forget   about   our   surroundings   
and   just   treat   it   as   a   normal,   face-to-face   conversation.   But   video   conferencing   requires   us   to   be   
thinking   like   a   movie   director.     Choose   a   setting   where   you   can   speak   privately   but   still   looks   
appealing.   Avoid   plain   walls   as   a   background   and   when   possible   separate   yourself   from   the   
background    up   to   a   few   feet   if   you   can.   Also   check   the   room   for   noise   and   echo.   Some   rooms   
can   be   very   difficult   for   audio   because   of   the   room   noise.   Furniture,   bookcases   and   anything   
that   can   disrupt   the   bouncing   of   audio   off   of   flat   walls   will   help   with   your   room’s   echo.   Make   sure   
that   your   background   looks   professional   and   stylized.   Green   screen   backgrounds   and   
background   replacement   software   can   appear   cheap   to   a   customer.   It's   best   to   just   have   a   
good-looking   real   background.   
  

The   Camera   -   Use   a   webcam   that   has   at   least   1080p   HD   resolution.   You   also   want   that   camera   
to   be   positioned   so   that   you   are   looking   straight   ahead   at   it   just   as   you   would   a   customer.   Avoid   
a   laptop   webcam   position   where   it's   sitting   on   the   desk   and   they   are   looking   up   at   you.   You   want   
them   to   look   at   you   just   as   you   would   as   though   you   were   sitting   face-to-face.   Take   a   lens   cloth   
to   your   lens   from   time   to   time.   Often   webcams   can   look   like   we're   looking   through   a   dream   
sequence   in   a   movie   and   that's   because   oils   from   our   skin   are   on   the   camera.   Keep   a   clean   
lens.   
  

Audio   -   Make   sure   your   volume   is   not   turned   up   so   loud   that   the   customer   gets   audio   slap   back   
from   the   speakers   in   your   room.   Try   to   keep   the   volume   as   low   as   possible   but   still   hear   the   
customer.   Webcam   microphones   can   have   good   quality   but   it's   good   to   do   a   few   test   runs   with   
people   other   locations   just   to   make   sure   that   your   audio   doesn't   sound   like   an   old   AM   radio.   
You   may   want   to   invest   in   a   USB   shotgun   mic   to   connect   to   the   computer   to   avoid   poor   quality   
and   room   noise.     
  

Lighting   -   Avoid   just   lighting   yourself   with   an   overhead   can   light.   This   can   cause   dark   shadows   
in   your   eyes   and   below   your   face   and   just   looks   unappealing.   Invest   in   an   LED   ring   light   that   has   
a   soft   lens   on   it   so   that   you   get   a   nice   soft,   even   look   to   your   face   and   your   setting.   Also   
important   here   is   to   match   the   color   temperature   of   the   lights   in   your   room.   If   you   have   Diamond   
lights,   those   are   daylight   at   5200K,   or   cool.    You   also   may   have   warm   lighting   at   3200K.   A   good   
ring   light   will   allow   you   to   just   adjust   the   color   temperature.   
  

Jewelry   Camera   -   Zoom   allows   you   to   switch   between   cameras.   You   can   be   talking   to   the   
customer   and   then   switch   the   camera   to   your   jewelry   turntable   or   lightbox.    You   want   the   ability   
to   switch   between   cameras   so   that   you   can   show   the   customer   the   jewelry   close   up.     Jewelry   



light   boxes   are   great   because   their   cameras   have   a   much   higher   zoom   capability   than   a   
webcam.   This   is   far   better   than   holding   a   piece   of   jewelry   up   to   your   webcam   which   often   cannot   
focus   on   something   to   get   a   good   tight   closeup.     
  

Software   -    It's   important   to   get   familiar   with   each   method   whether   you're   using   Google   meet,   
Facebook   chat,   Zoom,   or   any   other   video   interface.   Become   an   expert   in   whatever   system   you   
use   so   that   you   can   easily   get   a   customer   up   and   running   as   quickly   and   seamlessly   as   
possible.     
  

Other   Hints   -   Stability   is   key.   If   you   have   to   use   a   mobile   device,   hold   it   steady   or   better   yet   get   a   
simple   tripod   holder   so   that   you   can   set   it   on   the   top   of   a   jewelry   case   and   talk   with   a   customer   
at   their   level.     Background   noise   can   also   be   annoying,   both   for   you,   your   customer   and   the   
people   in   the   room.   Try   to   do   your   video   conferencing   in   a   quiet   area   where   you   don't   disturb   
others   and   they   don't   disturb   you.   Also   be   sure   everything   is   clean   and   presentable   especially   
on   your   jewelry   lightbox.    This   is   a   very   tight   shot   and   can   show   everything.    Be   sure   your   
tweezers,   your   fingers   (fingernails)   and   anything   else   you   may   show   on   this   camera   are   pristine.     
  

Your   goal   is   to   be   an   expert   at   virtual   presentations.     


